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Recently, Prudential announced it has entered into an agreement to sell our full service 
retirement recordkeeping business to Empower Retirement, the second largest retirement 
services provider in the U.S. The transaction is expected to close in the first quarter of 2022, 
subject to regulatory approvals and customary closing conditions.

So, what does this mean for you and your workplace retirement account?

You do not need to do anything and there are no immediate changes to the way you interact 
with your retirement plan account:

• Same website (and login credentials)

• Same continuing contributions

• Same investments and investment options

• Same call center number

• Same mobile app

• Same dedicated service you’ve come to rely on

You will be informed of any changes in the future. 

Access your plan from anywhere.
Download the Prudential Retirement® mobile app today. Scan the QR code  
or visit www.prudential.com/app.

https://news.prudential.com/empower-retirement-to-acquire-full-service-retirement-business-prudential-financial-inc.htm
http://www.prudential.com/app

